




4.5 Adjust the print grayscale
Note: If your printer content is not clear, you can set the print
grayscale to "none".
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Note: 
Before printing a test page, 
please check that your printer has 
drivers and labels installed.

A81

AE240

AE240



4.6 Adjust printer speed and print density
Note: 
If you need to adjust the printing speed and printing density, 
you can adjust it here.
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4.7 Adjust the paper size:
Note: 
If you need to create a new paper size, you can do so here.
Page”→“Paper”→“Paper Manage”
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5.Trouble shooting

Indicator light

Green

Flashing alternately red 
and green

    Red flashing slowly
(Once every 2 seconds)

Red flashing quickly
   (Twice a second)

Top cover not closed
Check that top cover is 
closed completely

Paper error Lack of paper

Status

The Printer is normal

Print head overheating
Wait for the printer to 
cool down and continue 
working automatically. 
Note ①

Make sure there is no 
paper adhesion or paper 
jam. Note①② 
Make sure the printer 
loads the paper correctly. 
Note①② 
Perform  automatic 
intelligent label learning.

Trouble shooting

Note：
①These faults can be eliminated without shutting down the 
printer. After trouble shooting, the printer can continue to work 
automatically without causing the loss of printing content.
②Check the faults in sequence. If the previous fault can not be 
removed, perform the next operation.   



6.Bluetooth connection and usage
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6.1 How to use it in Android phones:
Step 1: Turn on the printer power;
Step 2: Search the mobile phone on the Bluetooth interface, 
then click the printer to connect, input the PIN code "0000" or 
"1234" to complete the pairing;
Step 3: Open the corresponding APP and select the printer that 
has been paired from the device list.

Note: It is suitable for devices with Bluetooth.

6.2 How to use it in iPhone:
Step 1: Turn on Bluetooth and printer power
Step 2: Open the corresponding APP and select the printer that 
has been paired from the device list.

Remark:
1. It is suitable for devices with Bluetooth.
2. The Bluetooth of the mobile phone shall be turned on during 
the above connection process.
3. IOS devices can use APP to connect without PIN-code pairing.

6.3 We recommend the APP: 
“Label expert”. You can download it on Google Play Store and
APP Store. Or you can scan the QR code below to download the
APP.

iOS users scan this 
code to download

Android users scan 
this code to download



7.Clean the printer

-20-

Dust, foreign matter, sticky matter, or other contaminants sticking 
to the print head or printer may degrade print quality. If it’s 
contaminated, please clean the print head as follows.

Matters needing attention:
1) Turn off the power supply of the printer before cleaning.
2) The print head gets very hot when printing. Therefore, if you 
want to clean the print head, turn off the printer power and wait 
2 to 3 minutes before starting.
3) When cleaning the print head, do not touch the heating part 
of the print head, so as not to damage the print head due to 
static electricity.
4) Be careful not to scratch or damage the print head.

7.1 Cleaning the Printer
1) Please open the top cover and use a Clean Pen (or a cotton 
swab dipped in diluted alcohol (alcohol or isopropyl alcohol) ) 
to clean the top cover from the middle of the print head to both 
sides.
2) After cleaning the print head, do not use the printer 
immediately. Wait until the clean alcohol used is completely 
volatilized (1 to 2 minutes) and the print head is completely dry 
before use.

7.2 Clean sensor, rubber roll and paper path
1) Please open the top cover of the printer and take out the 
paper roll.
2) Use a dry cotton cloth or cotton swab to wipe away dust or 
foreign matter.
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3) Soak a cotton cloth or cotton swab in medical alcohol and use 
it to wipe away sticky foreign matter or other contaminants.
4) Do not use the printer immediately after cleaning the parts. 
Before using it, please wait for alcohol evaporating completely 
(1 to 2 minutes) and the printer drying completely.

Note: Clean parts when print quality or paper test performance 
deteriorates.
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8.Technical Parameters

Method

Printing Speed

Supported Paper

Paper width

Paper Thickness

Power adapter

Printing life

Operating Environment

Storage Environment

Dimension

Thermal

150mm/s

Thermal  Label Paper

40-110mm

0.08-0.2mm

24V/2.0A

TPH 30km

Temperature: 5-40℃
Humidity: 20-90%

Temperature: -25-55℃
Humidity: 20-93%

205*175*150mm

USB or USB+BluetoothConnection







Find out more product knowledge
and after-sales service

Xiamen AiYin Technology Co., Ltd.
 

Index: www.aiyin.com
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